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Client-Centred Learning




Why do people change?
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Learning Theory

In childhood,
learning is
formative

(derived from
formal sources of
authority and
socialization)

In adulthood,
learning is
transformative, as
adults are more
capable of seeing
distortions in
their own beliefs,
feelings, and
attitudes



Transformative Chronology (Lebo, 2013)
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“Look, if you had, one shot, or one
opportunity...
Would you capture it, or just let it slip? Yo.”



In order for change to be sustainable

It must be owned by the learner.
(Sterling, 2001)



“The learner is more important than
that which is being learned.”
- Unknown



“Andragogy focuses on adult learning
strategies and centers attention on the
process of engaging adult learners
within the structure of the learning
experience.”

CoreNet Global
http://www.aacp.org/meetingsandevents/presenterresources/Documents/Adul
tLearningTips.pdf
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| Learning Is fundamentally social.

“Successful learning is often socially
constructed and can require unlearning old
ways. It may require changes to one’s
identity and core beliefs, which can take
time and Is challenging, yet powerful.”






Learning is an act of participation.

“It's about building and maintaining person-
to-person connections that bring value.”

Person to Person
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—#hédepth of our Iearnlng depends on
~ the depth of our engagement.

“The more we are actively involved, the
more our brains’ hardwiring is fired-up and
the more we learn.”



1a ‘behind this curtain.
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Exclusion from active participation
equals failure to learn.

Your Name Here
Your address here Your telephone number here
Your website and email address here

AUNDRY & DRY CLEANING LIST
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Pin it

Low-Performance Curtains

WARM AR € e

@ Warm air flows down behind the curtain

®

@ Air is cooled against window

@ A draft is created by the cool air

COLD AIR — DRAFT ®
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Where does this new learning fit in
relation to the other stuff | know?
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We are problem-centered rather than
content-oriented.
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- Remove the obstacles and barriers to
my learning please.

I THINK HE WAS
GOING IN A DIFFERENT
DIRECTION.

MY JOB IS
REMOVING
OBSTACLES.

WHEN DO
YOU LEAVE?
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MAKES TACK A oy
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